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[bookmark: _Toc169717211]Introduction	
This Accountability Agreement sets out how Somerset Council are contributing to the priorities outlined in the Local Skills Improvement Plan and to National Skills Priorities. It also sets out how our Community Learning provision meets local skills needs.
Accountability Agreements form part of the wider reforms set out in the Skills for Jobs White Paper (January 2021 - Skills for jobs: lifelong learning for opportunity and growth - GOV.UK (www.gov.uk)) to transform the skills system so it better supports young people and adults to develop the skills they need to get a good job and ensuring a clearer focus on the delivery of outcomes.
Accountability Agreements were introduced in the 2023/24 academic year as a two-part framework setting out the expectations attached to Department for Education (DfE) funding for colleges, designated institutions, and local authorities. The agreement outlines both the requirements placed on funded organisations and the provision they will deliver in return.
Part 1 of the agreement, the Conditions of Funding (Grant) (Local Authorities), establishes the rules, obligations, and compliance requirements associated with the use of public funds. This includes expectations relating to delivery, audit, data management, payments, and the management of financial risk, alongside the need to ensure strong governance, effective stewardship of public funding, and the protection of learners. It is informed by national skills priorities set by the DfE.
Part 2, the Annual Accountability Statement – this document - is a strategic document that sets out local priorities, intended outcomes, and performance expectations. It focuses on how provision will respond to identified skills needs and the anticipated impact of delivery at local, regional, and national levels, including requirements under the Local Needs Duty (if applicable).
This Accountability Statement outlines how the Council will contribute to the priorities identified within Local Skills Improvement Plans (LSIPs) and national skills priorities. It also sets out how our Tailored (Community) Learning provision will meet local skills needs and support learners and communities.
Following the transfer of Community Learning responsibilities from the DfE to the Department for Work and Pensions (DWP) on 16 September 2025, delivery now aligns with the emerging role of Skills England, which aims to strengthen alignment between training strategies, apprenticeships, and adult skills provision. Somerset Council is an in-scope Local Authority and is in receipt of funding to deliver:
· Skills Bootcamps
· Tailored Learning (referred to as Community Learning throughout this document)

The DfE funded adult education and skills activities of Skills Bootcamps and Community Learning, is managed by the Workforce and Skills Service within the Council’s Economic Development, Skills and Climate Directorate.
The Council also receives funding via the apprenticeship levy. Apprenticeships are managed and delivered by the Curriculum and Training Service (Somerset Centre for Integrated Learning) within the Council’s Children, Families and Education Directorate.
Somerset context and place summary
Somerset Council is the unitary authority for Somerset, formed in April 2023 by merging the county and four district councils. The county is largely rural, with almost half its population living in rural areas and relying on market towns for services and employment.
Key economic activity is shaped by transport corridors: the M5 in the north supports growth in energy, manufacturing, and logistics (notably around Bridgwater and Taunton), while the A303 in the south connects to aerospace and high-value manufacturing in Yeovil. The northeast has stronger links to Bristol and Bath, with agri-food and creative industries growing.
Despite these strengths, inequalities persist.
Further details are included in Appendix A: Context and Place.
[bookmark: _Toc169717212]Strategic Vision
[bookmark: _Toc169716643][bookmark: _Toc169716943]Somerset Council’s refreshed vision (May 2026) provides a clear and consistent framework to guide the organisation’s focus and decision‑making. Centred on three interconnected missions — Opportunity, Connection and Homes — it reflects a commitment to improving life chances, strengthening communities, and enabling access to safe and sustainable housing. Together, these missions set a shared direction for the council, shaping how it delivers services, allocates resources and works with partners to achieve better outcomes for residents.

To support delivery of this vision, a new Corporate Plan will be developed, setting out the council’s priorities and key actions over the next 18–24 months. This plan will translate the vision and missions into a clear programme of activity, ensuring a focused and deliverable approach to achieving outcomes for Somerset.
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Somerset Economic Strategy (2025 – 2045)
[image: ​pdf icon] Somerset’s Economic Prosperity Strategy was developed with input from a range of public and private sector stakeholders to reflect local ambitions for the future. The vision is set out below:
Somerset will have a flourishing, fair and green economy built on our distinctive assets and opportunities for good growth, an economy that will:
· Capitalise on our distinctive assets and opportunities, leading the UK in low carbon energy, aerospace, high-value manufacturing, and digital and data
· Flourish by supporting business dynamism and creativity as well as attracting high-value investment to improve productivity and to create growth and exciting opportunities for Somerset residents
· Be a fair economy where people and places fulfil their potential, have improved life chances and well-being and there are greater levels of social inclusion and social mobility
· Be a green economy that is de-carbonised, manages resources efficiently and enhances Somersets natural capital. 
The strategy identifies 5 priority themes:
1. Distinctive Assets and Opportunities: We will capitalise on our distinctive assets and opportunities for good growth, driving economic transformation in Somerset. 
1. People and Skills: We will build an aspirational workforce that responds to the current and future needs of our economy, aligning skills provision and enabling all residents to access opportunities for education, training and employment to achieve their full potential and to thrive.
1. Business Environment: We will create an environment that stimulates and supports business start-up, scale up innovation and investment; driving growth, competitiveness and productivity.
1. Places and Communities: We will help to shape flourishing rural, coastal and urban places which foster economic opportunity and well-being.
1. Infrastructure: We will support delivery of the resilient infrastructure needed for economic inclusion and growth.
Adult education and skills activity primarily support the People and Skills and Places and Communities priorities, while also contributing to the wider themes.
Get Somerset Working
The Get Britain Working White Paper, published by the UK Government in November 2024, outlines a comprehensive plan to address economic inactivity and improve employment rates across the country. The key challenges set out within the document are:
1. Too many people excluded from labour market – especially those with health conditions, caring responsibilities or lower skills
2. Too many young people leave school without essential skills or access to further learning or support to find work
3. Too many people stuck in insecure, poor quality/low pay work contributing to a weaker economy and affecting their health and wellbeing
4. Too many women carers experience challenges to stay, and progress, in work
5. Employers cannot recruit due to labour and skills shortages
6. Significant disparity in labour market outcomes between different places and for different groups of people

The Council has developed a Get Somerset Working plan (Get Somerset Working) which represents an initial step in identifying and addressing employment and skills challenges from a Somerset-specific perspective. This plan begins to outline key issues affecting the local workforce, economy, and access to opportunities, recognising the unique characteristics and needs of the area.
Building on this foundation, further work is now underway to explore these challenges in greater depth. This includes undertaking a more detailed analysis to better understand the underlying barriers that individuals, employers, and communities face. By taking a deeper dive into factors such as skills gaps, transport limitations, health-related barriers, and access to training and employment opportunities, the Council aims to develop more targeted, evidence-based interventions that will support residents into sustainable work and help drive inclusive economic growth across Somerset.
Alongside this, the Connect to Work programme is also being delivered in Somerset as a key component of the Get Somerset Working plan. This initiative focuses on supporting individuals who face significant barriers to employment, providing tailored, person-centred support to help them access and sustain work. By aligning Connect to Work with the wider ambitions of the GSW plan, the Council is ensuring a coordinated approach that brings together employment support, skills development, and wider services. This integration strengthens the overall offer, enabling more residents—particularly those furthest from the labour market—to benefit from targeted interventions that improve outcomes and contribute to a more inclusive local economy.
Local Skills Improvement Plan
The Local Skills Improvement Plan (LSIP) Somerset LSIP - Somerset Chamber for Somerset is an employer-led assessment of workforce needs, informed by 1,458 employer engagements across interviews, surveys and sector discussions. It identifies a consistent set of cross-cutting challenges affecting the local economy:
· Increasing demand for digital and AI skills, alongside gaps in basic digital capability
· Shortages in transferable skills such as communication, teamwork and resilience
· Ongoing recruitment and retention difficulties across key sectors
· Barriers linked to rurality, transport and access to training
· Limited employer awareness of the skills system and available provision
· Growing need for net zero and sustainability skills, with demand for clearer guidance and practical application
The LSIP highlights that these issues are shaped by wider factors including technological change, an ageing workforce and major investment in sectors such as clean energy and advanced manufacturing. It proposes a set of system-wide responses:
· Development of clear progression pathways across education and employment
· Greater availability of flexible, modular and locally delivered training
· Stronger employer involvement in the design of provision
· Improved navigation and coordination of the skills system
· Embedding digital, green and employability skills across provision
· Expanded workplace exposure and employability opportunities
Together, these findings set out a framework for a more responsive, accessible and future-focused skills system to support productivity and inclusive economic growth in Somerset.
Aligning Adult Skills Delivery to Strategic Priorities
In Somerset, adult skills delivery including Community Learning, Skills Bootcamps, Apprenticeships and Connect to Work (CtW) operate as complementary elements of a place‑based system that supports inclusive economic growth, in line with the priorities set out in the Somerset Economic Prosperity Strategy, Get Somerset Working Plan and the Local Skills Improvement Plan.
The Economic Prosperity Strategy emphasises the importance of inclusive growth, increasing economic participation, and ensuring that residents—particularly those facing disadvantage—are supported to develop the skills, confidence and resilience needed to participate in Somerset’s economy. Community Learning makes a direct contribution to these aims by engaging adults who are furthest from the labour market, including those living in areas of higher deprivation, people experiencing economic inactivity, low confidence, poor health, low skills or social isolation. This preventative and early‑intervention role supports the Strategy’s ambition to reduce inequalities and unlock local potential.
Through accessible, community‑based delivery, Community Learning helps residents overcome barriers associated with Somerset’s rural geography, including transport, digital exclusion and limited access to services. Provision focuses on confidence‑building, wellbeing, essential skills and progression, supporting residents to move closer to learning, volunteering, employability or employment.
Connect to Work complements this offer by providing tailored and intensive employment support for individuals who are ready to take the next step towards sustained work. Together, the programmes provide clear progression pathways, ensuring residents receive the right level of support at the right stage of their journey. Community Learning therefore acts as a key pipeline into Connect to Work, strengthening the overall local employment and skills system.
This alignment supports the priorities by:
· Increasing participation in learning and work, particularly among economically inactive and under‑represented groups
· Supporting inclusive growth by targeting residents and communities facing the greatest barriers
· Responding to local labour market challenges through progression pathways rather than standalone interventions
· Delivering place‑based solutions that reflect Somerset’s rural context and diverse communities
· Strengthening partnership working across learning, employment support, and wider local services
By aligning Community Learning and Connect to Work with the Somerset Economic Prosperity Strategy, the Authority ensures that public funding contributes to long‑term economic resilience, improved life chances for residents, and a more inclusive and productive local economy.
[bookmark: _Toc169717216]Strategic Leadership
The Council works collaboratively to identify, prioritise, and meet the learning and development needs of business and communities as set out in our strategic priorities section. All activities delivered through the Workforce and Skills service are based on the principles of widening participation, are responsive and of high quality.
The Council has forged strong and effective partnerships with a range of stakeholders across Somerset. The knowledge gathered through these relationships, alongside Labour Market Intelligence and other data analysis, supports the understanding of need to help inform the adult learning offer whilst highlighting challenges and opportunities to learner engagement and participation.
Our partners include: 
· Skill Up Somerset – an apprenticeship and skills advisory service offering impartial advice to employers on upskilling their workforce
· Community Employment Hubs - based in outreach locations, providing guidance on opportunities for learning, training, work, links to volunteering and referrals to other support including IT, Citizen Advice, apprenticeships and positive mental health. 
· Somerset Employment Support Group - made up of organisations connected with employment, skills and training which actively inform on current and potential issues
· The Department for Work and Pensions and local Job Centre Plus
· Charis Refugees
· SS&L
· Community Learning Partners
· The NHS Somerset Foundation Trust delivering Sector Skills Work Academy Programmes in Somerset as first step towards working in the NHS
· Business Representative Organisations – such as Somerset Chamber of Commerce and Federation of Small Business which provide the employer voice
· Voluntary, Community, Faith and Social Enterprise Sector – to ensure economic and social inclusion
· Social Housing organisations including Magna and LiveWest
· Hinkley Point C Job Service visiting Employment Hubs to generate interest in working at Hinkley Point
· Other major projects, including through development of Local Labour Agreements, to ensure local, inclusive employment opportunities

The Council’s Workforce and Skills Service forms an integral part of the Council working closely across many internal services including Economic Prosperity, Adults and Children’s Services, Community Services (including Somerset Housing Tenancy, Somerset Independence Plus, Stronger Communities, Economic Development, Libraries and the Resettlement team for Displaced People) and Public Health (including Connect Somerset). 


Governance
The Council is the formal decision-making authority and will take decisions via its governance processes, informed by advice from a range of groups, including the Work, Health and Skills Partnership and the Community Learning Advisory Group.
Work, Health and Skills Partnership
The Somerset Work, Health and Skills Partnership (WHSP), although a non-constituted body, plays a key strategic role in overseeing adult skills activity across the county. It is a sub-group of the Economic Growth Board and brings together key stakeholders to provide system leadership, alignment, and constructive challenge, ensuring that skills delivery reflects local economic need, health priorities, and community outcomes. Within this context, community learning acts as a vital delivery mechanism for inclusive, place-based provision, supporting residents who are furthest from the labour market in line with the Council’s commitments, priorities, and performance expectations set out in this document. The WHSP provides a collaborative forum that connects strategy to delivery, ensuring coherence between policy, provision, and outcomes, while strengthening collective accountability across the skills system.
Community Learning Advisory Group
Somerset Council has established a Community Learning Advisory Group as a sub-group of the Work, Health and Skills Partnership. The core purpose of the Group is to ensure strong and effective governance of the Community Learning Service by promoting:
· high learner outcomes
· effective safeguarding
· continuous improvement in educational performance
The Advisory Group provides a forum for the open exchange of ideas, enabling partners to collectively discuss the day‑to‑day operation of Community Learning agreements and to address any issues requiring the attention of Community Learning partners.
The Group provides oversight of partnership arrangements with the aim of:
· contributing to the development of the Adult Learning Strategy
· placing learners’ needs at the centre of service provision
· supporting continuity of learning and progression for learners
· improving the sufficiency, efficiency and quality of Community Learning delivery
· ensuring the effective use of Somerset Council and partner resources to drive continuous improvement
The Advisory Group includes representatives from a wide range of organisations, including social housing providers, the NHS, the Department for Work and Pensions, Charis Refugee and Resettlement Service, Citizens Advice, Somerset Community Foundation, the Council’s Stronger Communities team, Education and Children Looked After / Leaving Care services, and Children’s Social Care. Collectively, members bring extensive knowledge and experience of local need across Somerset to inform Community Learning priorities.
To support a shared understanding of delivery and performance, subcontracted Community Learning partners are invited to present at meetings and respond to questions from the Group. Members are also encouraged to visit provision and observe delivery firsthand, with activity culminating in a year‑end learning, celebration and networking event.
[bookmark: _Toc169717217]Developing and Delivering our Programmes
To support the Council’s strategic aims in connection to work and skills, the Department of Education currently funds the Council to deliver the follow adult skills programmes:
1. Community Learning
2. Apprenticeships
3. Skills Bootcamps

National, regional and local priorities were analysed, and a range of information sources were used to inform delivery. These include:
· Somerset Council Plan
· Somerset Economic Prosperity Strategy
· Get Somerset Working Plan
· The Somerset Local Skills Improvement Plan
· Consultative meetings with internal Council services and external stakeholders
· Ongoing analysis of national, regional and local data
· Somerset Economic Assessment (Somerset Trends)
· The Breaking Barriers: Economic Inactivity Research
· Somerset Joint Strategic Needs Assessment
· Somerset Intelligence
· The Governments Get Britain Working White Paper and emerging policies

[bookmark: _Toc169717221]Community Learning
Community Learning has identified a range of robust and challenging objectives based on local, regional and national priorities that have informed our Community Learning service.  The Advisory Group has endorsed the priorities for the coming 3 years which are summarised below:

Vision
To grow a flourishing Somerset where inclusive and inspiring community learning enables individuals to reach their aspirations.
Mission
To enrich lives through inclusive and inspirational adult learning that will assist people to make intelligent choices and succeed in their personal, social, and economic aspirational objectives and to enable them to contribute to the resilience, ambitions, wellbeing and growth of Somerset.

Intention
· Enrich the stability, prosperity and social cohesion of our communities
· Empower the personal responsibility of individuals to become independent, healthy and to maintain their own social well-being 
· Increase social mobility and aspirations based on an ethos of lifelong learning
· Support an inclusive, flourishing and resilient economy 

Aims
· Deliver Community Learning into our communities focusing particularly on the most marginalised and disadvantaged
· Support people who are furthest from the labour market by guiding them into education, training, and job opportunities.
· CL will ensure equitable access to learning opportunities and work to close equality gaps in outcomes. 
· Provide a Community Learning Service that offers a positive learner-focused experience, with an emphasises on value for money, and ensures the responsible use of public funds. 

Objectives
· Widen and increase participation across Somerset
· Increase learner engagement and progression
· Continuously improve the management of our sub-contractors

Priorities
Eight priorities have been identified which inform Community Learning in Somerset. These will build on the economic and labour strengths of Somerset and work towards addressing the challenges set out earlier in this document. The priorities are:
1. Deliver a sustainable model of support for adult community-based learning that reaches the county’s most vulnerable adults and provides high quality and responsive provision.
2. Prepare learners for future success in education, employment, or training through the provision of excellent impartial information, advice, and careers guidance.
3. Deliver pathways towards employment that support the skills needs of Somerset.
4. Improve digital inclusion and literacy and numeracy skills development to enable progression towards employment opportunities.
5. Increase social mobility and aspirations to succeed through community-based delivery of health and well-being and Family Learning.
6. Improve equity of health, social well-being and independence through widening participation and enhanced inclusion. 
7. Support the integration of refugees, asylum seekers, ethnic minority communities and Ukrainian guests into Somerset and progression into employment.
8. Increase the financial acumen of our residents closing the revolving door on debt, poor mental health, and housing issues.

Planned outcomes:
· Positive progression into jobs and/or further learning leading to an increase in household incomes
· Qualitative and quantitative evidence from services, employers and data shaping a strategic and meaningful curriculum
· Wider participation and inclusivity with our communities creating stronger, healthier and more resilient communities

Strategic direction
To support the delivery of the aims, objectives and priorities, a comprehensive three‑year Strategic Plan (2027–2029) will be developed to provide clear direction and long‑term sustainability for the service. This plan will set out how Community Learning will respond to local need, reduce inequalities and contribute to wider Council and national priorities.
The Strategic Plan will include a strong focus on the following key areas:
· Expansion and development of SEND provision, ensuring inclusive learning opportunities that support learners with additional needs to access, participate in and progress within adult learning.
· Strengthened partnership working with schools to develop and expand Family Learning programmes, supporting intergenerational learning, improved educational outcomes and increased parental engagement.
· Development of targeted Maths and English provision, enabling learners to build confidence and essential skills as preparation for progression into accredited and regulated learning.
· Enhanced partnership working with internal and external organisations, including housing associations, the library service, displaced people and migration services, the NHS, military veterans’ support services and Connect Somerset Community Hubs, ensuring joined‑up services and improved access for priority groups.
· Increased direct delivery by the Council, strengthening quality assurance, consistency of provision and responsiveness to local needs, while maximising value for money.
· Sustain a strong alignment with Connect to Work and employers providing clear and progressive pathways towards employment.
· Deliver a high-quality ESOL programme that is relevant, practical, and impactful, enabling learners to use English confidently in their everyday lives and supporting their integration and employment in the UK. Provide inclusive learning opportunities for both current and new residents of Somerset, including refugees, and prioritise provision for those with the greatest need to develop English language skills.
The Strategic Plan will be reviewed regularly to ensure it remains responsive to community demand, policy developments and emerging priorities, and will provide a clear framework against which progress and impact can be measured.
‘ER is first generation migrant from Eastern Europe. She is a very ambitious lady and used to work as administrator for many years in her home country. Once ER arrived in England she couldn’t apply for any jobs, due to her limited English language skills. She participated in several ESOL courses and towards the end of her programme; we refer her to upper CPD ESOL course with SS&L. Currently she's enrolled on an administration accredited course with a networking organisation with the potential to start practicing her profession in England.’


Priority areas 2027-2029
The Authority has used a range of evidence to inform its approach to Community Learning delivery, including analysis of the 2025 Index of Multiple Deprivation (IMD), relevant research, and engagement with local community‑based organisations. This evidence has been used to identify priorities and ensure provision is targeted at those with the greatest need.
For the 2026 to 2029 period, the Authority will focus activity on supporting residents in areas ranked within IMD deciles 1 and 2, representing the most deprived communities in Somerset, and expand provision into areas that currently lack CL provision including West Somerset and Sedgemoor. While Community Learning delivery partners may deliver activity across any of the seven Community Learning purposes, the Authority’s priorities—including curriculum focus and geographic targeting—reflect this needs‑led analysis and have been informed through ongoing dialogue with partners both within and beyond the Council.
Targeted geographical areas for CL delivery 2026-29
	Area 
	Specific Locations 
	Priorities 

	Mendip 
	Frome: Trinity, Cork Street, Nunney Road 
Glastonbury Central 
Shepton Mallet North 
 
	Digital Skill 
Employability 
SEND 
Family Learning 

	Sedgemoor 
	Highbridge Southwest and Southeast 
Bridgwater Sydenham Central, Eastover Central, Hamp, Parkway, Sydenham, Town Centre 
Burham-on-Sea Esplanade 
	Digital Skill 
Employability 
Family Learning 
Health & Wellbeing 
Essential Skills (healthy eating, budgeting) 
ESOL 
Stronger Communities 

	West Somerset 
	Minehead Woodcombe 
	Family Learning 
Digital Skills 
Employability 
Essential Skills 

	Taunton 
	Taunton Roman Road, Lambrook, Town Centre, Lyngford East, Pyrland North 
Wellington Priory 
	Family Learning 
Digital Skills 
ESOL 
Employability 
Stronger Communities 

	South Somerset 
	Yeovil Westfield 
Chard Avishayes West, Jocelyn West 
Martock East 
Yeovil, Penn Mill, Sherborne Road, Town Centre South 
	Family Learning 
Stronger Communities 
Employability 



The Council does not directly deliver Community Learning and will continue to subcontract a high proportion of the provision over the next 2 years.  A small proportion will be delivered in house in 2026-27 with the intention that this is increased over the following 2 years. 
Delivery of Community Learning will continue to be separated into a ‘core’ service and targeted provision via community-based organisations. Several community-based delivery partners will be procured via the Community Learning Partnership (CLP), to extend delivery to targeted areas. The CLPs will provide specialised provision across the county with an emphasis on targeting specific areas of need and engaging harder-to-reach people to encourage wider participation across our communities.  
Provision across the county will continue to be varied, inspiring and stimulating, encompassing the seven purposes of Community Learning including engaging families through environmental education and nature conservation, developing essential skills to promote inclusion for refugees, community enterprise, empowering socially excluded groups with the skills, knowledge and behaviours to enter employment or education.
The Government‑funded Connect to Work employment support programme, which supports people with disabilities, health conditions and other barriers to access and sustain meaningful employment, will provide a strong foundation for partnership working. The Council’s Community Learning strategic intentions will include a focus on developing complementary employability and self‑employment provision that aligns with and enhances the national Connect to Work initiative.
The Careers Education, Information, Advice and Guidance (CEIAG) service is funded via Community Learning and is delivered through an externally contracted provider, to ensure learners have access to impartial, high‑quality careers education, information, advice and guidance. The service supports the reduction of economic inactivity across Somerset by providing accessible guidance to individuals facing complex barriers, strengthening employability pathways through partnership working, and embedding CEIAG as a core element of the Community Learning offer. Outcomes include increased learner engagement and progression, improved confidence and career readiness, stronger partnerships with local support organisations, enhanced visibility of CEIAG services, and a sustainable, scalable model evidenced through robust data, reporting and case studies.“After being out of work for over a year, the job centre referred me to Seetec in Yeovil. They were brilliant, enrolling me on several courses to support my mental health and confidence, which both had suffered during the last few years. One of the workshops I attended was presented by Brighter Horizons Training and it was brilliant. I then signed up to the range of other courses they provide and my confidence in myself has returned. I now know that I can achieve what I want. With this self-confidence, belief in my ability and the skills learned I have successfully landed a job as a 'Wellbeing Coach' with Seetec Pluss.”



Delivery Targets – Context and Approach
In 2024/25, the Council took a strategic decision to prioritise engagement with individuals who are harder to reach and living in the most deprived communities. This resulted in a planned reduction in enrolment targets compared with previous years, reflecting a shift from volume to impact.
This targeted approach was maintained in 2025/26, with delivery continuing to prioritise learners with higher levels of need and multiple barriers to engagement. Delivery targets were agreed within a challenging funding environment, reflecting a national reduction in Community Learning funding, resulting in a 6% funding reduction for Somerset, alongside increased delivery costs for providers. These cost pressures include rises in National Insurance contributions and the National Minimum Wage, which are not recoverable within current funding arrangements and are being experienced consistently across Local Authorities and Further Education Colleges.
Targets for 2026/27 have been set at a slightly higher level than in the previous year. This reflects a strengthened focus on maximising funding for front‑line delivery, including a requirement for delivery partners to increase the proportion of their allocation directed towards delivery activity, alongside the application of a 20% cap on management and administration costs. This approach is intended to ensure that the maximum possible proportion of funding is used to support learner participation and outcomes.


2025/26 delivery targets 
	Delivery Strand
	Community
	Core
	Total

	Engaging/building confidence
	300
	250
	550

	Preparation further learning
	200
	400
	600

	Preparation for employment
	400
	400
	800

	Essential skills including English, Maths, ESOL and Digital
	500
	550
	1050

	Family learning
	300
	400
	700

	Health and wellbeing
	400
	250
	650

	Developing stronger communities
	200
	250
	450

	Total Enrolments
	2300
	2500
	4800



2026/27 delivery targets
The table below contains a profile of anticipated learners against each of the 7 delivery strands:
	Delivery Purpose
	Community
	Core
	Total

	Engaging/building confidence
	 300
	300 
	600

	Preparation further learning
	 200
	300 
	500

	Preparation for employment
	 550
	700 
	1250

	Essential skills including English, Maths, ESOL and Digital
	600
	
800
	1400

	Family learning
	 500
	600 
	1100

	Health and wellbeing
	 400
	250 
	650

	Developing stronger communities
	 200
	300 
	500

	Total Enrolments
	 2750
	3250 
	 6000



Free Courses for Jobs (FCFJ)
FCFJ provision offers targeted support for adults who are either unemployed or earning below a certain threshold. This programme provides fully funded Level 3 qualifications aimed at helping adult learners develop new skills and improve their job prospects. 

In 2024/25 and 2025/26 FCFJ funding was awarded to the Council and delivered by the Council’s core CL contractor, which has experience of delivering the eligible qualifications and already had a pipeline of learners along with a comprehensive marketing strategy.   However, the contract has not been extended for 2026/27. 


Apprenticeships
Initial Teacher Training (ITT) and Somerset Centre for Integrated Learning (SCIL) offer teacher training, undergraduate degrees, and apprenticeships, via levy funding, for teachers. These programmes are designed to build confidence and enhance knowledge, skills, and understanding in specific work areas, including education. 
Our Investment Plan was developed through extensive community consultation to fully understand the needs and demands. 
ITT and SCIL's ambition is to create a leading training provision for aspiring teachers, eliminating the need to leave the county to attend university. The apprenticeship programmes focus on the progression of learners, helping them achieve their personal and professional goals, including advancing to higher-level qualifications as appropriate. 
The delivery team offers a blended learning approach, combining face-to-face and virtual sessions to meet the diverse needs, incorporating the rurality of Somerset. 
Apprenticeship teachers:  
August 2019 to April 2026: Total to date: 32; 2025/26: 12 on programme: 100% on track to pass the apprenticeship and be awarded Qualified Teacher Status. 
Trainee feedback includes: 
Initial Teacher Training in 3 words: “Inspirational, life-changing and enriching”  “As a more mature entrant to the profession, I'd had an interesting life and was no stranger to challenges: passing out of Sandhurst, exploratory ski-mountaineering expeditions, an international business career.  Mentally, emotionally my SCITT year was one of the hardest things I have ever done.  Achieving QTS is also one of the things of which I'm most proud. You will be stretched. You will feel exhausted. You will feel it's almost impossible... ...but you will get through it... ...and you'll be very proud of yourself too!”


Partnership with Community Learning Partners: 
In 2025; 9 CLP tutors successfully undertook the Adult Education and Training Level 3 (NCFE) Award with ITT and SCIL.  The NCFE Level 3 Award in Education and Training enables partners to teach or train adults confidently and professionally.  It supports career progression by providing an entry route into education, strengthening employability, and acting as a foundation for advanced teaching qualifications. 
Early Years Training: 
High-quality early years provision starts with a confident, skilled workforce, and ITT and SCIL have a remit to ensure there are more opportunities to access subsidised, sector-specific training designed to strengthen practice across Somerset settings. 
Initial Teacher Training (ITT) and Somerset Centre for Integrated Learning (SCIL) offer teacher training, undergraduate degrees, and apprenticeships, via levy funding, for teachers. These programmes are designed to build confidence and enhance knowledge, skills, and understanding in specific work areas, including education. 
Our Investment Plan was developed through extensive community consultation to fully understand the needs and demands. 
ITT and SCIL's ambition is to create a leading training provision for aspiring teachers, eliminating the need to leave the county to attend university. The apprenticeship programmes focus on the progression of learners, helping them achieve their personal and professional goals, including advancing to higher-level qualifications as appropriate. 
The delivery team offers a blended learning approach, combining face-to-face and virtual sessions to meet diverse needs and reflecting the rurality of Somerset. 

Skills Bootcamps
Skills Bootcamps provide flexible training for adults aged 19+ lasting up to 16 weeks, at Level 2 and above, in skills areas that are in demand by employers. The programme supports employers by working with training providers to either upskill existing staff or train individuals ready to progress into employment with them.
Somerset Council, in partnership with Dorset Council and Bournemouth, Christchurch and Poole Council, has secured £1.5 million for Wave 7 delivery in 2026/27. This funding will support up to 400 learners across a range of sectors, including Early Years, AI, Construction, Leadership and Management, Engineering, Green Skills, and Care. This represents a significant reduction in funding compared to Wave 6, which totalled £4.7 million and supported over 1,000 learners across the area. Importantly, this reduction is not a reflection of demand, need, or programme performance. Instead, it is the result of a national allocation methodology based on delivery levels during an earlier phase of the programme (Wave 5), when the area was still ramping up to the higher levels of delivery now being achieved.
In addition, the Council continues to deliver Wave 6, where outcomes have been strong—over 90% of individuals who have completed training have either secured employment or progressed into enhanced roles. To date, at least 150 employers have benefited from the programme, either through workforce development via Skills Bootcamps or by recruiting programme graduates.
The wraparound support service, first introduced in Wave 4, continues to be highly effective and is a key factor in the ongoing success and growth of the Skills Bootcamp programme.
Bootcamp Case Study
Turning Rejection into Opportunity
Having sent out numerous job applications, completed three interviews and one internship at the Bristol Old Vic Theatre and still not landing a job in Digital Marketing, I knew I had to do something different in my attempt to change career direction.
I had no formal training in the industry and minimal experience, having spent the previous seven years working in Education and Childcare. It was proving tricky to shift lanes. Whilst trying to juggle bills, I felt like my training options were limited. I needed a quick, local, affordable training solution to develop the skills employers wanted and get my foot in the door – it sounded unlikely, but after a quick Google search, I discovered Skills Bootcamps.
The Turning Point
The course I enrolled in was a 60-hour in-person Skills Bootcamp in Digital Marketing, taking place every Friday. The enrolment process was quick, and before long, I was back in a classroom with other eager learners. The course wasn’t what I expected at all – the content was relevant and practical, focused on real-world tasks and interview preparation rather than theory I’d never use. It also perfectly filled in the gaps of knowledge I lacked in my previous interviews.
Not only was the course content spot-on, but the learning environment was incredibly supportive. My tutor was passionate and attentive, and my fellow course mates were friendly and just as determined as I was.
The support didn’t stop in the classroom. With the help and guidance from the wrap-around services, I completely rewrote my CV and was offered an interview as a Media and Marketing Officer at the Dorset and Somerset Training Providers Network. For the first time in years, I entered an interview feeling invigorated, well-prepared and confident. It went very well, and whilst walking back to my car in the car park I received the call: I got the job!
The Impact
A year later, my supportive new employer suggested I attend another Skills Bootcamp – this time, in Generative AI for Business. The skills I’ve learned helped me get a promotion, a pay rise, and even freelance opportunities on the side. For the first time since adulthood, I now feel valued and empowered, ready to take on challenges I didn’t think were possible. Better still, I’ve been able to save enough for a house deposit, a huge step forward that I never thought possible just a few years ago.
Zoe Vearncombe
Media and Marketing Officer at Dorset and Somerset Training Providers Network (DSTPN)



Contribution to National, Regional and Local Priorities
The table below represents our CL Intentions and how they align to national and regional priorities:
	Aims and Objectives
	Impact and/or contribution towards, national, regional and local priorities for learning and skills
	Priorities impacted and reason for objective

	Enrich the stability, prosperity, and social cohesion of our communities.

	Target learners furthest from education, training and employment, including parents and carers, to positively influence children’s outcomes and aspirations and help break intergenerational cycles of worklessness and low skills.
Increase Community Learning provision in outreach venues, engaging at least 25% of learners from the 20% most deprived neighbourhoods and 30% from rural areas across Somerset.
Support the integration of refugees, asylum seekers, ethnic minority communities and Ukrainian guests through targeted ESOL and preparation for employment programmes, delivered in partnership with employment, health, early help and voluntary sector services, including Charis Welcome Hubs, the Council’s Displaced People Service and Thrive.



	Supports Get Britain Working priorities by levelling up opportunity and tackling entrenched disadvantage.

Contributes to national priorities for lifelong learning by strengthening core skills and providing accessible progression routes.
Responds to national and regional labour market needs while supporting the Council’s ambition for a fairer, more inclusive Somerset and delivering place‑based, joined‑up solutions.



























	Empower the personal responsibility of individuals to become independent, healthy and maintain their own social well-being. 

	Improve digital inclusion by enabling residents to access information, services and support through digital skills and technology courses.
Support financial capability and independence, helping residents make informed decisions and reduce cycles of debt, poor mental health and housing instability.
Actively contribute to the Connect to Work (C2W) programme to reduce economic inactivity and increase employment across Somerset.

	Aligns with national, regional (LSIP) and Council Plan priorities to help residents live fulfilling, independent lives and reduce reliance on public services.
Supports national priorities to improve numeracy and financial resilience, driving economic growth and progression.
Contributes directly to Get Britain Working, Get Somerset Working, and the Connect to Work delivery plan to reduce inactivity and move Somerset towards an 80% employment rate

	Increase social mobility and aspirations based on an ethos of lifelong learning.

	Deliver targeted family and community learning, particularly in West Somerset, to equip parents and carers to support children’s learning and development.
Improve engagement, build confidence and enhance life chances for learners living in areas of deprivation and low social mobility, including those with Special Educational Needs and Disabilities (SEND)
Provide impartial Careers Education, Information, Advice and Guidance (CEIAG) and clear referral routes to support informed decision‑making and progression.










	Supports local priorities to improve social mobility in West Somerset and the Somerset Economic Prosperity Strategy People priority to build an aspirational workforce.
Aligns with national priorities for widening participation and lifelong learning.
Contributes to the transformation and inclusion of Somerset’s most deprived communities.
Supports Get Britain Working aims to increase employment, reduce inactivity and enable progression into work.
Supports Government and Somerset Best Start in Life priorities, helping children flourish emotionally, physically and academically.

	Support an inclusive, flourishing and resilient economy

	Support residents to access sustainable, rewarding employment through Skills Bootcamps, Apprenticeships and Functional Skills.
Increase workforce resilience by developing skills in key growth sectors, including energy, green skills, engineering, construction and digital, through Community Learning progression routes.
Encourage parents and carers to return to work by increasing childcare capacity via the Children and Young People’s Workforce apprenticeship programme.
Removes barriers to employment by tackling low confidence, previous negative educational experiences, digital exclusion, and social isolation. Provides flexible learning opportunities designed to fit around health needs, family life, and caring responsibilities. Offers targeted support for NEETs aged 19–24 through the Government’s Youth Guarantee Scheme.
Develop essential and transferable skills, including problem‑solving, teamwork and self‑management, providing stepping‑stone pathways into further education, vocational learning and employment aligned to local labour market priorities.

	Supports the Somerset Growth and Recovery Plan and the Council Plan.
Aligns with priority growth sectors identified in the Devon and Somerset LSIP and contributes to a greener, more sustainable Somerset.

Responds to national, regional and local labour market shortages, including Apprenticeship priorities.
Directly delivers Get Britain Working priorities by tackling skills, confidence, health and social barriers, improving skills supply, and providing clear routes into work, training and progression
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Appendix A: Context and Place
Somerset Council is the unitary authority responsible for governing the administrative county of Somerset. It was established on 1 April 2023, bringing together the County Council and the four District Councils: Mendip, Sedgemoor, Somerset West and Taunton, and South Somerset.
Covering an area of 1,610 square miles, the administrative county of Somerset is in the southwest of England. It borders North Somerset and Bath & Northeast Somerset to the north, Wiltshire to the east, Dorset to the south-east and Devon to the south-west. 
The county is distinctively rural and relies heavily on its market towns for employment and services. According to the ONS (2021) 48.2% of Somerset’s population live in rural areas, making it one of the ten most rural authorities in England.
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The M5 corridor provides strong links for the north of the county to Exeter and Plymouth in the south-west, and Bristol to the north-east, with the main towns of Taunton and Bridgwater providing significant draws for the workforce in their surrounding areas. In the north of the county around Bridgwater, energy, manufacturing, and logistics are major activities, with investments at HPC and Gravity creating huge growth opportunities in low carbon energy and high-value manufacturing. In the west of the county, Taunton provides significant employment in health, public administration and professional services. These areas provide pulls for the west of the county too, for access to jobs, skills and key services. 

In the southern half of the county, the A303 corridor creates links to Exeter and beyond in the west, and also strong linkage with Wiltshire, Dorset, and the English south coast to the east. High-value manufacturing is the biggest employer in this area, with Yeovil a key centre for the aerospace industry, drawing significant workforce numbers from neighbouring counties. 

In the north-eastern part of the county, where the main settlements are smaller, the pull towards Somerset’s biggest towns is smaller too, whereas there are notable draws across the border to Bristol and Bath. Agri-food is important in this area, and increasingly so are the creative industries, given growing links to the creative cluster around Bristol and Bath. 

West Somerset is the worst performing area for social mobility in the whole of England. In particular, the area ranks lowest against both adulthood social mobility indicators and Early Years indicators. 


Somerset Data
	Category
	Details

	Population
Census, 2021
	581,145 which is projected to increase to 593,272 by 2026. 48.9% of all ages are male and 51.1% are female.  Population density 1.7 people per hectare, 2.5x below the England average. 48.2% of the population live in rural areas. 

	Healthy Life Expectancy
Healthy life expectancy, 2022-2024
	Men: 66.76 years, Women: 63.39 years (2% better than England)

	Population Age Distribution
Population estimates - local authority based by single year of age, 2024
	Working Age (16-64): 58.2%, Aged 65+: 25.18%

	Future Population Projection
Population projections for local authorities by five-year age groups and sex, 2018

*There is an update to this- projections up to 2047*
	By 2043 it is projected that one third of the population of Somerset will be over 65; ageing at a faster rate than the national average. The out-migration of younger people combined with an aging population and in-migration of older people is resulting in lower overall levels of economic activity alongside the increased costs of supporting an older population. 

	Qualification and Skills (16-64)
Annual Population Survey, Jan-Dec 2024

*Data has updated now, for Jan-Dec 2025*
	On par or slightly above national average, except Level 4: 43% (UK: 47%)

	No Qualifications 16-64
Annual Population Survey, Jan-Dec 2024

*Data has updated now, for Jan-Dec 2025*
	5.4%

	NEET (16-18)
NEETs, 2024
	7.8% 3.6% of 16–17-year-olds are NEET compared to 2.8% in England. 

	Employment Rate (16-64)
Annual Population Survey, Oct 2024 – Sep 2025
*Data has updated now, for Jan-Dec 2025*
	79.2 % (National rate: 75.1%)

	Unemployment Rate (16-64)
Annual Population Survey, Oct 2024 – Sep 2025
*Data has updated now, for Jan-Dec 2025*
	3.2% (National rate: 5.2 %)

	Economic Inactivity (16-64)
Annual Population Survey, Oct 2024 – Sep 2025
*Data has updated now, for Jan-Dec 2025*
	37.8% (Females: 42.9%, Males: 32.2%)

	Economic Inactivity (16-64) EA core or work limiting disabled 
Annual Population Survey, Oct 2024 – Sep 2025
*Data has updated now, for Jan-Dec 2025*
	27.9%  

	Economic Inactive 
Annual Population Survey, Oct 2024 – Sep 2025
*Data has updated now, for Jan-Dec 2025*
	Females: 21.6%, Males: 14.6%

	Adult Obesity (18+)
(Obesity, physical activity and nutrition - Data | Fingertips | Department of Health and Social Care) 2023/24
	25.8% 2023/24

	Child Obesity (Reception Age)
%  (Obesity, physical activity and nutrition - Data | Fingertips | Department of Health and Social Care) 2024/25
	10.1

	Child Obesity (Age 10-11)
(Obesity, physical activity and nutrition - Data | Fingertips | Department of Health and Social Care) 2024/25
	21.9%% 

	Child Overweight (Reception Age)
(Obesity, physical activity and nutrition - Data | Fingertips | Department of Health and Social Care) 2024/25
	25.1% 

	Child Overweight (Age 10-11)
(Obesity, physical activity and nutrition - Data | Fingertips | Department of Health and Social Care)
	36.7% 2024/25



The Indices of Multiple Deprivation (IMD) 2025 highlight continuing and, in some areas, increasing levels of deprivation across Somerset. Approximately 14,000 residents live within the county’s nine neighbourhoods (Lower Layer Super Output Areas) that fall within the 10% most deprived areas nationally. More broadly, 29 Somerset neighbourhoods are classified among the 20% most deprived in England, an increase of four since the 2015 IMD, indicating a widening concentration of deprivation in parts of the county.
Overall, more than 49,000 Somerset residents live in neighbourhoods that are among the 20% most deprived nationally. While deprivation is most evident in a number of urban communities, Somerset also experiences lower-than-average levels of social mobility, creating additional barriers to progression and opportunity for some residents. The data further shows that children experience higher levels of income deprivation than older people, highlighting the importance of targeted interventions that support families, improve educational outcomes, and create pathways to employment and economic inclusion.
Cumulative issues of isolation, health and well-being, money, debt, and housing together with the market failure of support service delivery and poor physical and digital connectivity impedes access to employment opportunities. This is exacerbated in more in rural, coastal and deprived areas in Somerset 
Somerset’s bedrock industries (agriculture, food and drink and tourism) are especially important in rural areas, and while providing high levels of economic output and employment these are typically lower pay, low productivity industries. 
At £36,297 £34,973, the median gross annual full-time wage is 7% lower than the national average (£39,039).  This gap increases if employment is part-time, of which there is a greater prevalence in Somerset. There is a significant difference in the median FT wage between female (£32,454) and male (£38,518 ) workers. Estimated disposable income is lower in Somerset than it is nationally, at £21,433. Within the county it is estimated that there are at least 50,000 unpaid carers.
Housing in Somerset is less affordable than it is nationally. The median average home in Somerset costs 8.1 times the median average earnings (England 7.7 times). Private rental properties are increasingly expensive with average rents outstripping wage income (average rent £972, an increase of 2.2% on March 2025 and 5.9% on March 2024).
85% of businesses employ fewer than 10 people. There is higher than average business density, with 859 businesses per 10,000 residents compared to 766 in England. The average Gross Value Added (GVA) per filled job (productivity) equates to £49,900 compared to £55,600 for the Southwest and £69,414 for England. Just 26,000 manufacturing jobs generate 17% of the total GVA
In 2021 Somerset’s economy was worth almost £12.4bn in Gross Value-Added terms, an improvement of 5.8% since 2020. At £33.20, the Gross Value Added per hour is 16% lower than the UK average. Between 2018 and 2023 the number of new businesses grew by 8.7%, while business closures rose by 1.8% to 10.2%. The number of active businesses increased to 24,795 in 2024.
There are lower levels of productivity and 99.73% of businesses have fewer than 250 employees and 89.78% of them employing fewer than 10. At 16.2% (44,700), self-employment in Somerset remains higher than the national average which stands at 13.4% (UK Labour Force Survey).
Higher education in Somerset is locally accessible, employer-focused, and partnership-driven, with colleges playing a central role in delivering degree-level skills. The system is designed to respond directly to local economic needs while maintaining links to regional universities and national skills priorities. Higher education (HE) in Somerset is characterised by a distributed and collaborative model, with provision delivered primarily through further education (FE) colleges and specialist university centres, rather than large standalone universities. HE includes degree-level study, professional qualifications, higher technical qualifications, and degree apprenticeships. 

Local HE Provision
Somerset’s core higher education offer is delivered through college based HE and independent training providers. This model enables learners to access higher education locally, often with smaller class sizes, flexible routes, and strong links to local employers.

Regional University Links
Although Somerset has limited university presence, it benefits from proximity to major universities in the South West, including:
· University of Exeter
· University of the West of England (UWE Bristol)
· University of Bath and Bath Spa University
· University of Bristol and other regional institutions [somerset.gov.uk]
Many Somerset-based HE programmes are validated or delivered in partnership with these universities, ensuring academic quality and progression opportunities.

Flexible Pathways
HE in Somerset offers a range of accessible pathways, including:
· Full-time and part-time degrees
· Degree apprenticeships and work-based learning
· Access to HE diplomas and higher technical qualifications
· Distance and blended learning options [somerset.gov.uk]

This flexibility supports a diverse learner base, including adult learners, those in employment, and individuals progressing from further education.

Alignment with Skills and Economy
Higher education provision in Somerset is closely aligned with:
· Local Skills Improvement Plans (LSIPs), which identify employer-led skills priorities
· Key economic sectors such as engineering, clean energy (including Hinkley Point C), health and care, digital, and construction
· Employer partnerships, ensuring courses are designed to meet workforce needs 

This results in a strong focus on technical, vocational and employment-led higher education.

Key Characteristics and Challenges
· Strengths:
· Strong employer engagement and applied learning
· Accessible local provision supporting widening participation
· Growth in higher and degree apprenticeships
· Challenges:
· Limited availability of traditional campus-based university experiences within the county
· Lower-than-average higher-level qualification attainment in parts of the population
· Reliance on partnership delivery models 
Somerset is served by five major further education providers: Bridgwater and Taunton College, Strode College, Yeovil College (collectively part of the University Centre Somerset (UCS), and SS&L. Together, these organisations deliver a comprehensive, place-based education and skills offer spanning academic, vocational, technical, adult and higher education, closely aligned to regional labour market priorities and economic growth sectors.
The strength of Somerset's technical education provision has been further recognised through national investment in specialist skills development. Yeovil College has been recognised for its expertise in the defence sector, while the University Centre Somerset College Group has been awarded Technical Excellence College (TEC) status for clean energy. These designations build on previous regional success, including Exeter College's recognition as a Technical Excellence College for construction.
These awards form part of a £175 million national investment programme designed to strengthen the delivery of higher-level technical skills across priority sectors, including clean energy, advanced manufacturing, defence and digital technologies. The designated colleges will play a key role in developing the skilled workforce required to support economic growth and productivity, helping to meet an estimated demand for a further 600,000 workers across these sectors by 2030.
	College
	Key specialism/core provision

	Bridgwater, Taunton and Callington College

	· Engineering, construction and advanced manufacturing (including nuclear and energy‑linked skills) 
· Clean energy
· Digital and creative industries 
· Health, social care and early years 
· Land‑based provision (agriculture, animal management, horticulture) 

	Strode College 
	· A Levels and mixed academic/vocational programmes 
· T Levels, with strong outcomes in digital, health and science routes 
· Apprenticeships across key sectors 
· Adult learning, professional development and leisure courses 
· Higher education, delivered via University Centre Somerset, including foundation degrees and honours top‑ups

	Yeovil College 
	· Defensive, engineering, advanced manufacturing and aerospace 
· Construction and the built environment 
· Business, health and social care 
· Provision for learners with high needs and SEND 

	SS&L 
	· Delivers a wide range of learning, skills and employability services to young people and adults across. SS&L operates as a key delivery partner within the county’s adult education and community learning system, with a strong focus on widening participation and supporting those furthest from the labour market.



Private training providers
Private (independent) training providers play an important role in delivering higher and degree apprenticeships in Somerset, working alongside colleges and universities. These providers are often employer-led and specialise in flexible, work-based training, enabling learners to gain degree-level qualifications while in employment.
Provision is delivered by a range of regional and national organisations, many of which operate across the South West and partner with awarding bodies or universities for higher-level qualifications. 
These providers are supported and coordinated through networks such as the Dorset and Somerset Training Provider Network (DSTPN), which brings together independent providers, colleges, and employers to respond to local skills needs and ensure high-quality apprenticeship delivery. 
Overall, independent training providers contribute to a diverse and employer responsive HE apprenticeship offer, particularly in sectors such as business, engineering, health, and construction, helping to widen access and support workforce development across Somerset.
This integrated FE landscape is central to meeting Somerset’s priorities around productivity, social mobility, economic inclusion and future workforce needs.
Contact Details
If you would like further information in respect of Somerset’s Adult Education and Skills Programmes, please get in touch via: communitylearning@somerset.gov.uk
Link to the published Accountability Statement: Policies - Somerset Employment and Skills
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